KOOS®

KOOS SERVICE

Time 1s gold.

WWW.KOOS.DE




Your partner for
precious metals.



ADDED VALUE FOR OUR CUSTOMERS

Time 1s gold -
full service
from KOOS.

Dear Sir or Madam,

As a family-owned and operated medium-sized company, we
maintain direct and personal contact with our customers. We
address their wishes quickly, easily and individually thanks to
our flat hierarchy.

We offer our customers an exclusive and comprehensive KOOS
service. As a strong partner at your side, you will save valuable
time and money in your daily business.

Quick decisions, state-of-the-art equipment, skilled sales team,
instant service at our premises in Renningen and high perfor-

mance customer portal - we are always there for you 24/7.

“Time is gold" - benefit from the added value of our compre-
hensive range of products and services.

Best regards,

Sven-Michael Koos

ADDRESS | KOOS®



OVERVIEW

KOOS business areas

Jewellery

Delivery from just 1 item, directly
from warehouse and within 24 hours.
Ordered today - delivered tomorrow.

® Large Jewellery Online-Shop

® Best quality at best conditions

e Settlement with fine gold and
old gold possible

KOQOS"*° | BUSINESS AREAS

decycling
Instant (2-hour) recycling service

directly at our premises in Renningen
with real-time purchasing prices.

® No additional costs for
smelting or separation

® Free pick-up

® Purchase price fixing

WWW.KOOS.DE

Precious metals

A broad range of investment
products and semi-finished products
in gold and silver.

® Top quality, LBMA standard

® Ordered today - delivered tomorrow

® Investment Online-Shop with
real-time selling prices




TIME IS GOLD

KOOS Service

Your time is precious, especially in everyday business. At KOOS Edelmetalle, we offer
you an exclusive all-round service with great added value, enabling you to focus on
the essentials: your own business.

KOOS CUSTOMER PORTAL

Available 24/7.

The KOOS customer portal bundles numerous
services and products under one roof and is always
easily accessible for you.

® Jewellery and Investment Online-Shop

® Real-time purchasing and selling prices

® Online-Shop for promotional materials and
technical equipment

KOOS SALES TEAM ® Instant service and pick-up service online

Your individual
contact person.

WWW.KOOS.DE

At our premises, we are happy to help you and give
you personal, comprehensive and individual support.

Make an appointment with us.

TEL +49 (0) 7159 - 9274 -0

FAX +49 (0) 7159 - 9274 - 50

MAIL INFO@KOOS.DE

SERVICE | KOOS*



Comprehensive Jewellery Online-Shop Ordered today - delivered tomorrow

Presentations of our collections by our sales Delivery from just 1 item directly from
team at our premises our warehouse

Visit of our warehouse in Renningen Settlement with fine or/and old gold




BEST-SELLING PRODUCT RANGE

KOOS Jewellery

From classic and timeless to contemporary, our range of gold and
diamond jewellery offers the perfect piece for every customer.

Large stock and fast delivery:

Our large warehouse of gold jewellery includes several hundred models in all price classes and spares you
the costly and time-consuming task of keeping a large stock of your own. All models are available immediately
and can usually be delivered within 24 hours. There is no minimum order quantity.

STAY UP-TO-DATE KOOS Jewellery catalogues

The range of
jewellery online

Thanks to their exclusive and high-quality design,

KOOS Jewellery catalogues are suitable not only as documents
for working and ordering but can also be used to present
the jewellery collections to your customers.

Order your jewellery catalogues directly now.

@ Buy jewellery online directly, easily and
conveniently. Available 24/7 at the KOOS

Jewellery Online-Shop. WWW.KOOS.DE

PERSONAL, CLOSE AND COMPETENT

Your KOOS Jewellery team is looking forward to helping you.

TEL +49 (0) 7159 - 9274 - 54 MAIL SCHMUCK@KOOS.DE

JEWELLERY | KOOS"*



Instant (2-hour) recycling service Real-time purchasing prices online

Personal online precious metals account Purchase price fixing (by phone)

Free pick-up service No additional costs for smelting and separation




KOOS Recycling

For precious metals refining, we offer you a transparent
procedure, absolute reliability, careful analysis, accurate valuation, uncomplicated
handling and rapid processing. There are no additional costs for smelting or separation.
We restore precious metals to their real value.

KOOS CUSTOMER PORTAL ‘
Re CYCHHg ~ Precious metals refining at
service online ~our premises in Renningen

Visit and get to know us at our premises in Renningen and test
our instant (2-hour) recycling service - unique in Germany.

@ smelting, analysis, valuation and crediting (e.g. we
can pay cash or offset the value against our products)
are all done immediately

@ Purchase price fixing (in advance by phone possible)

Real-time purchasing prices

Real-time purchasing prices for your precious metals
material on your KOOS customer portal.

@ Order the service you wish conveniently and

directly online : mD l —

@ With the KOOS price alarm, determine your desired
KOOS purchasing price for your fine or scrap gold.

@ Available online 24/7

PERSONAL, CLOSE AND COMPETENT

Your KOOS Recycling team is looking forward to helping you.

TEL +49 (0) 7159 - 9274 - 56 MAIL SCHEIDGUT@KOOS.DE

E RECYCLING | KOOS®



KOOS PRECIOUS METALS: BROAD RANGE OF INVESTMENT PRODUCTS IN GOLD AND SILVER

Investment Online-Shop

Investment bars and investment coins

with real-time selling prices

Ordered today - delivered tomorrow Precious metals and semi-finished products

Top quality, LBMA standard

KOQOS*° | PRECIOUS METALS

Settlement through precious metals
account possible

WWW.KOOS.DE




VALUES WITH GROWTH POTENTIAL

KOOS Investment

We offer you appealing capital-investment options with our broad
range of investment products made of gold and silver.
Lasting durability, long-term security and high growth potential.

KOOS INVESTMENT ONLINE-SHOP KOOS iHVGStHlent pr()ducts B
Investment ~ flexible investments.
products online  FEEEEs=

@ Fine gold (999,9)

Q Fine silver (999)

We offer you the following investment-
product options:

* Investment bars
Fine gold and fine silver

* Investment coins
Krugerrand, Maple Leaf

* Fine gold CombiBars (50 g)
Innovative divisible system (1 g elements)
@ Buy investment products online directly,
easily and conveniently. Available 24/7 at the
KOOS Investment Online-Shop.

PERSONAL, CLOSE AND COMPETENT

Your KOOS Precious Metals team is looking forward
to helping you.

TEL +49 (0) 7159 - 9274 - 56 MAIL EDELMETALLE@KOOS.DE

PRECIOUS METALS | KOOS®



CONSULTATION, ORDER & DELIVERY

Contact us

MONDAY TO FRIDAY 08:00 - 17:00
TEL +49 (0)7159 - 9274 - 0 « FAX +49 (0) 7159 - 9274 - 50
MAIL INFO@KOOS.DE

KOOS EDELMETALLE GMBH + STEINBEISSTRASSE 1 + D-71272 RENNINGEN
TEL +49(0) 7159-9274-0 « FAX+49(0) 7159-9274 - 50 + MAIL INFO@KOOS.DE

WWW.KOOS.DE




